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Welcome

Explore the ways your health plan is designed
to help you take better care of yourself

United
Healthcare



Thank you
for being .
amember 2B

We’re here to help make each step of your health care experience easier. Take a look at this guide
to help you better understand your benefits, find care options, manage costs and get more out of
your health plan—and start experiencing all that care can do for you.

@ Call toll-free [« Connect with us

If you don’t have computer access, need language [ £| Facebook.com/UnitedHealthcare
assistance or still have questions after reading this, 2 Twitter com/UHC

please call the toll-free member phone number on
your health plan ID card. Instagram.com/UnitedHealthcare

o] YouTube.com/UnitedHealthcare
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It’s easier to connect to your plan

Your benefits include personalized digital tools that help you check in on your plan
whenever you want—which helps make it easier to stay on top of your benefit details.

Activate your myuhc.com account Download the UnitedHealthcare app
When it comes to managing your health plan, The UnitedHealthcare® app puts your health plan
myuhc.com® lets you see what’s covered, manage at your fingertips. Download it to:

costs and so much more. To help everyone get more

) - * Find nearby care options in your network
from their plan, it’s important that each member age

18 and over consider creating their own account. * See your claim details and view progress toward
Use myuhc.com to: your deductible
e Find and estimate the cost of care * View and share your health plan ID card with

your doctor’s office

* Video chat with a doctor 24/7

* See what is covered under your plan
* View claim details
* Check your plan balances

7 Download on the GETITON

* Find network providers @& App Store | P Google Play
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Get started today:
* Go to myuhc.com > Register Now

* Have your ID card handy and follow the
step-by-step instructions

Get on-the-go plan info

See how you can access your plan with myuhc.com
and the UnitedHealthcare app.

Watch video: Digital tools to manage your plan (1:28)



http://www.myuhc.com
http://www.myuhc.com
http://www.myuhc.com
http://www.myuhc.com
http://www.myuhc.com
https://lp.uhc.com/plan-management?cid=EI_OE%7cLPM%7cSB%7cWB%7cOE_Videos%7cNA%7cNA%7cSite_Visits%7c2021_08_01%7cPlan_Management
https://lp.uhc.com/plan-management?cid=EI_OE%7cLPM%7cSB%7cWB%7cOE_Videos%7cNA%7cNA%7cSite_Visits%7c2021_08_01%7cPlan_Management

Simple ways to help you save
Here are a few good-to-know things you can do to help get more out of your health plan.
)
() ®
~—
Stay in the network

The doctors and facilities in the network may have agreed to provide services at a
discount—so visiting an out-of-network provider could end up costing you more for care
or may not be covered at all.

Sign in to myuhc.com > Find Care & Costs to locate:
e Labs * Mental health professionals
* Hospitals * Network providers

o F e

Shop around

With such a wide variety of services, from minor procedures
to major surgeries, it’s a good idea to check approximate
pricing first. Visit myuhc.com > Find Care & Costs to
estimate your costs.
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With a PCP, there’s a doctor in your corner

A PCP is a primary care provider, sometimes called a primary care physician. They
are the doctor who can help connect you to the care you need—and help you avoid
cost surprises. A PCP can be a family practitioner, internist, pediatrician or general
medicine physician.” Although your plan may not require you and each covered
family member to select a network PCP,* * it can be a good idea to have one.

Your PCP:

T [
Generally knows Provides routine Advises you when to see Find a network provider
your health history care, which may help a specialist and provides Sian in t h > Find
and health goals identify potential electronic referrals Ign In to myuhc.com > Fin

Care & Costs to find a network
PCP, clinic, hospital or lab based
S o S e e on location, specialty, availability,
hours of operation and more. You
can even see patient ratings and
estimate the cost of care before
you choose a provider. If you
would like more information about

health issues earlier

Keep up on preventive care a provider’s qualifications, call the
member phone number on your
Preventive care—such as routine wellness exams and certain recommended ID card.

screenings and immunizations —is covered by most of our plans at no additional
cost when you see network providers. A preventive care visit may be a good time
to help establish your relationship and create a connection for future medical
services. Learn more at uhc.com/health-and-wellness/preventive-care.

9

Care that’s
centered on you
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Here’s an example of how a typical health plan works

Let’s take a look at an example of how a typical plan works when you receive care from a network provider.
Your plan may be different than this example, so to find your specific details go to myuhc.com > Coverage & Benefits.

Plan start

You pay
20%

At the start of your plan year, you pay 100%
of your covered health services until you
meet your deductible, which is the amount
you pay before your plan starts sharing costs.

Deductible reached

Your plan pays 80%

Now, your health plan starts to share
a percentage of the costs with you
—this is your coinsurance. *

Out-of-pocket limit met

Your plan pays 100% ?

Here, your plan’s got you covered at 100%.
Your out-of-pocket limit is the most you
could pay for covered services in a plan year
—copays and coinsurance count toward this.

Along the way, you may also be required to pay a fixed amount—or copay—each time you see a provider.

*Your deductible and coinsurance may vary by plan or service. This example is for illustrative purposes only. Please refer to your official plan documents for coverage details.

Here’s what to do if you need:

Hospital care

Talk to your PCP first to determine which hospital in
your network can meet your medical or surgical needs.
You or the admitting physician may be required to
notify us before you’re admitted.

Referrals

If your ID card says “Referrals Required,” have your
PCP send us an electronic referral before you make an
appointment with a specialist or other network provider.
Without it, your care may not be covered and you may
end up paying more. To learn what services require
referrals, or to confirm that a referral has been made,
sign in at myuhc.com > Coverage & Benefits.

Prior authorization

Your plan may also require prior authorization, sometimes
called preauthorization, before you receive certain services.
Call the member phone number on your ID card <or sign

in at myuhc.com > Coverage & Benefits> to check if prior
authorization is needed.

See a plan in action

Take a look at how copays, deductibles and more work
together throughout your plan year.

Watch video: How a health plan works (1:30)
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Get to know your care options and costs

How much you pay for care can depend on where you get it. For serious or life-threatening conditions, call 911 or
go to an emergency room. For everything else, it may be best to contact your PCP first. If seeing your PCP isn’t
possible, it’s important to know your other care options, especially before heading to the emergency room.

Care options
to consider and % . @ A -

approximate
costs PCP 24/7 Virtual Visits Convenience care Urgent care Emergency room
Care from the See a doctor Basic conditions Serious conditions Life- and limb-threatening
doctor who may whenever, wherever that aren't generally that aren't generally emergencies
know you best life-threatening life-threatening
Average cost* $165 Less than $49** $100 $185 $2,500
Varies by location—
Hours Varies by location 24/7 Varies by location may be open nights/ 24/7
weekends
How to connect Contact your PCP myuhc.com/virtualvisits myuhc.com myuhc.com myuhc.com
+/ indicates the recommended place for care for the following common conditions:
Broken bone v v
Chest pain v
Cough v v v
Fever v v v
Muscle strain v v
Pinkeye v v v
Shortness of breath v
Sinus problems v v v
Sore throat v v v
Sprain v v v
Urinary tract infection v v v

Need to find a network provider or PCP?

Visiting an out-of-network provider could end up costing you more for care. To find a PCP, urgent care
centers and emergency rooms in your network, go to myuhc.com.

Not sure where to go for care? Call the number on your health plan ID card.

*Source 2020: Average allowed amounts charged by UnitedHealthcare Network Providers and not tied to a specific condition or treatment. Actual payments may vary depending
upon benefit coverage. (Estimated $2,315 difference between the average emergency room visit, $2,500 and the average urgent care visit $185.) The information and estimates
provided are for general informational and illustrative purposes only and is not intended to be nor should be construed as medical advice or a substitute for your doctor’s care. You
should consult with an appropriate health care professional to determine what may be right for you. In an emergency, call 911 or go to the nearest emergency room

**The Designated Virtual Visit Provider’s reduced rate for a 24/7 Virtual Visit is subject to change at any time.
Check your official health plan documents to see what services and providers are covered by your plan.
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Here’s the fine print

We do not treat members differently because of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age, race,
color, disability or national origin, you can send a complaint to the Civil
Rights Coordinator:
Mail: UnitedHealthcare Civil Rights Grievance

P.O. Box 30608

Salt Lake City, UT 84130

Online: UHC_Civil_Rights@uhc.com

You must send the complaint within 60 days of when you found out
about it. A decision will be sent to you within 30 days. If you disagree
with the decision, you have 15 days to ask us to look at it again. If you
need help with your complaint, please call the toll-free member phone
number listed on your ID card.

You can also file a complaint with the U.S. Dept. of Health and
Human Services:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F

HHH Building

Washington, DC 20201
We provide free services to help you communicate with us such
as letters in other languages or large print. You can also ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan ID card.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia
de idiomas, sin cargo, a su disposicion. Llame al nimero de teléfono
gratuito que aparece en su tarjeta de identificacion.

IR T MNRMEERA (Chinese) * HFIRE AERIEFE S HBIAR
% o EEFTE R FIIN RN ES S EFEMRE -

XIN LU'U ¥: Néu quy vi ndi tiéng Viét (Vietnamese), quy vi sé dugc cung
cap dich vu trg gitp vé ngon ngi¥ mién phi. Vui long goi s6 dién thoai
mién phi & méit sau thé hdi vién clia quy vi.

U7 520] (Korean) S AHESHAIS H 2 010f Kl MH|AE 22
Z 0| Z5td = ASLICH st M5 7tEo JIxE £ & 3 ¥
HotHS 2 ZOISHH A 2.

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha
kang mga libreng serbisyo ng tulong sa wika. Pakitawagan ang toll-
free na numero ng telepono na nasa iyong identification card.

BHUMAHUE: GecratHbie yCIyrH epeBoa AOCTYITHBI IS
JIIOJIeH, yei poaHoH s3bIK sBisieTcs: pycckuM (Russian). [To3BonuTe 1o
OecrutaTHOMY HOMepY TeineoHa, yKa3aHHOMY Ha Ballen
UACHTH()UKAIIMOHHON KapTe.
Soage: 1A ot G- ad e s (Arabic) <l ekl 1acle % 1J08 ssh
1az st ailes J&, ‘._53@5 Idlesald e ek 1az o 1dauz s
bl 38 1 s 1 lpas

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye sévis ki gratis pou ede w nan lang pa w. Tanpri rele nimewo
gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez francais (French), des services d’aide

linguistique vous sont proposés gratuitement. Veuillez appeler le
numeéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli méwisz po polsku (Polish), udostepnilismy darmowe
ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny numer telefonu
podany na karcie identyfikacyjnej.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico
de assisténcia de idiomas gratuito. Ligue gratuitamente para o niumero
encontrado no seu cartdo de identificacao. ACHTUNG: Falls Sie
Deutsch (German) sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verflgung. Bitte rufen Sie die gebUhrenfreie
Rufnummer auf der Rickseite lhres Mitgliedsausweises an.

DR 3 0BGl sk 4 Gl el clext il (Farsi) ol L gy R iaa s
8 (el 08 48 Lad (lalisd IS (555 48 (I il o jlad L il 030 oo Lad

AT ¢ Tf 31T gfar (Hindi) STeld §, 3 HTST H@Iar
QaE, ATI[AF 3TATY 81 HIAT el Tgaled Tl W FeAager
A-T{l Bl AIX T hieT P |

DI BAA’AKONINIZIN: Diné (Navajo) bizaad bee yanilti’go, saad bee
aka’anida’awo’igii, t’aa jiik’eh, bee nd’ahdot’i’. T°4a shoodi ninaaltsoos
nit!’izi bee nééhozinigii bine’d¢¢’ t°4a jiik’ehgo béésh bee hane’i
bika’igii bee hodiilnih.


mailto:UHC_Civil_Rights@uhc.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Visit www.uhc.com/legal/required-state-notices to view important state required notices.

Member phone number services should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The

information provided through the member phone number services are for informational purposes only and provided as part of your health plan. Wellness nurses,
coaches and other representatives cannot diagnose problems or recommend treatment and are not a substitute for your doctor’s care. Please discuss with your
doctor how the information provided is right for you. Your health information is kept confidential in accordance with the law. Member phone number services are
not an insurance program and may be discontinued at any time.

Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the Patient Protection and Affordable
Care Act (ACA), with no cost-sharing to you. These services may be based on your age and other health factors. Other routine services may be covered under your
plan, and some plans may require copayments, coinsurance or deductibles for these benefits. Always review your benefit plan documents to determine your
specific coverage details.

Evaluation of New Technologies: UnitedHealthcare’s Medical Technology Assessment Committee reviews clinical evidence that impacts the determination of
whether new technology and health services will be covered. The Medical Technology Assessment Committee is composed of Medical Directors with diverse
specialties and subspecialties from throughout UnitedHealthcare and its affiliated companies, guest subject matter experts when required, and staff from various
relevant areas within UnitedHealthcare. The Committee meets monthly to review published clinical evidence, information from government regulatory agencies
and nationally accepted clinical position statements for new and existing medical technologies and treatments, to assist UnitedHealthcare in making informed
coverage decisions.

The information in this guide is a general description of your coverage. It is not a contract and does not replace the official benefit coverage documents which may
include a Summary of Benefits and Coverage and Certificate of Coverage/Summary Plan Description. If descriptions, percentages, and dollar amounts in this
guide differ from what is in the official benefit coverage documents, the official benefits coverage documents prevail.

Twitter is a registered trademark of Twitter, Inc. Facebook is a registered trademark of Facebook, Inc. YouTube is a registered trademark of Google, Inc. Instagram
is a registered trademark of Instagram, LLC.

The UnitedHealthcare® app is available for download for iPhone® or Android®.

Android is a registered trademark of Google LLC.

Google Play and the Google Play logo are registered trademarks of Google Inc.

Apple, App Store and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries.

All UnitedHealthcare members can access a cost estimate online or on thea mobile app. None of the cost estimates are intended to be a guarantee of your costs
or benefits. Your actual costs may vary. When accessing a cost estimate, please refer to the Website or Mobile application terms of use under Find Cost and Care
section. Refer to your health plan coverage documents for information regarding your specific benefits.

24/7 Virtual Visits is a service available with a provider via video, or audio-only where permitted under state law. It is not an insurance product or a health plan.
Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual Network Provider. 24/7 Virtual Visits are not
intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times,
or in all locations, or for all members. Check your benefit plan to determine if these services are available.
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Take care, take note
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