
Concerns & Complaints Process  

It is the objective of the Tolleson Union High School District to resolve any concerns or complaints at the 

lowest level, starting first with the classroom teacher before progressing to the principal, and then on to 

administrators at the District Office. The district has comprehensive policies to address public concerns 

and complaints related to personnel, instructional resources, or facilities and services. More information 

on these policies and the complaint process can be found in policy section KE. 
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